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THF. I'UIILIC SFRVICK COAIMISSION OF

SOlJTH CAROLIVA

DOCKKT NO. 2009-S9-C

IN RK: Application of Silv Communication lnc. )
for a Certificate of Public Convenience ) SOL: I H CAROLINA
and Necessity to Provide Resold Inter- ) OFFICK OF REOL'LATORY
Exchange Telecommunications Services ) STAFF'S FIRST AL DIT
Throughout the State of South Carolina ) INFORMATION
and for

Alternative

Regulation ) REQL'KST
)

I 0: 8OVNIF. D. SHKALY, AI fORVFY FOR SILV CO1'I(YIKNICATION INC

The South Carolina Office of Regulatory Staft ( 'ORS") hereby requests. pursuam

to S.C. Code. Ann. sa 88-4-58 (SuPP. 2008). S C. Code Ann. &s 58-9-780 (SuPP. 2008)

S.C. Code Atm. s~ 58-9-790 (Supp. 2008). and S C. Code Ann. &s &8-9-800 (Supp. 2008)

that Silv Communication inc. (hercaftcr referred to as "Silv" or "the Company-) provide

responses in vvriting and under oath and serve the undersigned vvithin ten (10) business

days after service of this request to ORS at 1401 Main Street. Suite 900, Columbia. South

('arolina. 29201. Ifyou are unable to respond to any of the audit requests, or part or parts

thereof. please specify the reason for your inability to respond and state vvhat other

knowledge or information you have concerning the unansvvered portion

As used in these audit requests, "identify" means, vvhcn asl. ed to identify a person,

to provid» the full name business title. address and telephone number As used in these

audit requests. "address" means mailing address and business address. %hen asked to

identify or provide a document, "identify" and provide mean to provide a full and

detailed description of the document and the name and address of the person vvho has
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custody of th» document. In lieu of providing a full and detailed description of a

document, you may attach to your responses a copy of the document and identity thc

person ivho has custody of it. XVhcn thc ivord "document" is used herein. it means any

smitten. printed, typed, graphic. photographic. or electronic matter of any kind or nature

and includes. but is not limited to. statements. contracts. agreements reports, opinions

raphs. books. records. letters. correspondence, notes, notebooks, minutes, diaries.

memoranda, transcripts. photographs. pictures. photomicrographs, prints, negatirres,

motion pictures. sketches, drawings, publications, and tape recordings.

IVhcrcvcr in this audit request a masculine pronoun or possessive adjective

appears. it rcfcrs to both males alld females in accordance ivith traditional I nglish usage.

IT IS THFRFFORF. RIIQI!IISTFDt

I. 'I'hat all information shall be provided to ORS in thc tormat requested.

II. That all responses to the audit requests below be labeled using the same
numbers as used herein.

III. That thc requested inlormation be punched for 3-ring binders isith
numbered tabs beta'een each question.

IV. That it information requested is t'ound in other places or other eshibits.
reference shall not bc nutd» to those: instead. that the information be
reproduced and placed in thc audit request in thc appropriate numerical
sequence.

V. That any inquiries or communications relating to questions concerning
clarittcation ot' thc intbrrnation requested helot should be directed to I om
.%lien, at the address bcloiv.

Vl. I'hat this entire list ot questions b» reproduced;md included in lront ol
each sct ot responses.

Vll. Ihat each question be reproduced and placed in front of the response
provided.
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Vill. That unless othcrvvisc specified thc Company provide three (3) paper
copies of responses to ORS. In addition and if technically feasible. it is
requested that th» Company provide one (I) «lcctronic version of the
responses

IX. I hat all cshibits be reduced or expanded to g !='=" s 11 ' formats. vvhere

practical

X. If the response to any audit request is that the inlormation requested is not
currently availablc. please state vvhen the information requested vill bc
available and provided to thc ORS.

Xl That in addition to th» signature and verification at the close of thc
f ompany's responses. the Company vvitncss(es) or employee(s) or
agent(s) responsible for the information contained in each response be
indicated.

XII. This audit request shall bc deemed to b» continuing so as to require thc
Company to supplement or amend its responses as any additional
information becomes available.

XIII. I-or information requested herein vvhcrc the information is kept.
maintained. or stored using spreadsheets. please provide electronic
versions of thc spreadsheets. including the formulas used and embedded in
the spreadsheet.

~RE UKSTSi

l-l Identify the number of employees Silv Conununication. Inc. has on its payroll as
ol March I 2009.

1-2 Describe thc spccilic telecommunications services that Silv Communication, lnc.
vvill offer in South Carolina upon receiving its certificate to operate. I ist the

companies that Silv Communication vvill use as its underlying carrier in South
Carolina.

1-3 Identify the retail end-user customer classification including but not limited to
residential, commercial and or business that Silv Communication Inc. seeks to
provide telecommunications service to in South Carolina.
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Identic hove Silir Conununication, Inc. resolves technical problems vvith its

network.

Identity all states in which Silv Communication. Inc. has been certiti»d or approved

to provide telecommunications services.

1-6 In the states identified in Question 1-5, provide a breakdown of the number of Silv

( ommunication, Inc. customers served by telecommunications service typ».

1-7 Has Silv Communication. Inc. ever been denied approval to provide

telecommunications services by a state regulatory agency or commission to operate
in any manner? II so, identify the state(s) and th» reason for denial.

I ist states that Silv Communication, Inc. has xvithdrawn an application to provide

telecommunications sew ices.

Has Silv Communication. Inc. ever been the subject of a protest before a state

regulatory agency or conimission ivhile seeking approval to provide

telecommunications services? If so, identify the state(s) and the nature of the

protest.

1-10 Has Silv Communication, Inc. ever had its authority to operate as a
telecommunications service provider revoked or rcjcctcd by a state regulatory

agency or commission". It so, identify the state(s) and the reason tor revocation or
rejection of authority.

Ilas Silv Communication. Inc. ever been the subject of an investigation by any state
or Iederal regulatory agency or commission? If so. provide thc subject of the
investigation, location of the investigation, date of the investigation. the parties
involved in the investigation and the outcom» or current status of the investigation.

1-12 Provide details and documentation regarding any tines, settlements and/or

sanctions paid by or assessed to Silv Communication, Inc. from 2001 through 2009.
If fines and/or sanctions xvcrc paid or assessed:

1-12.1 Identify the date and entity that levied the tine.
1-12.2 Identify the reasons and in what amounts the tines andior sanctions were

issued.
1-12.3 Provide a copy ot documents or order(s) dictating the fines. settlements

and/or sanctions.
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1-13 I'rovide financial statements (audited if available), a detailed trial balance and a

detailed general ledger for Silv ('.ommunication, Inc, for full calendar ye;u 2008.

1-14 What types of tclccommunications services does Silv Comniunication, Inc. provide

that may be assess;ible under thc Fcdcral Vnivcrsal Service Fund' ?

1-15 I-las Silv Communication, Inc. , any subsidiary or parent company ever Iilcd for

bankruptcy'? ll so, provide thc jurisdiction in which the ('.ompany Iilcd for
bankruptcy and the current status of the bankruptcy.

1-16 Is Silv Communication, Inc, thc subj«ct of any pending or on-going litigation

related to its business practices or telecommunications services'? Il so, identify thc

jurisdiction, describe the litigation and provide the current status ol the litigation.

1-17 I-las Silv Communication, Inc, entered into any settlements to resolve pending or
on-going litigation or matters reliitcd to its business practices or
telecommunications services with any state or fcdcral regulatory body within th«

last seven years? If so, provide the docket number (il' my) and describe the nature

of I he set t le ment.

I-I II I-las Silv Communication, Inc, had any civil judgments levied;igainst it in the last
seven years? If so, provide detail as to thc nature of those judglnents related to its
biisllless pfiictlccs of tclcconlnlulilcatloils scl vices.

1-19 Will Silv Communication, Inc. OITer any prc-paid long distance services in South
(.".arolina? If so, describe the types of services Silv (.'omniunication, Inc. will

provide. What miirkcts will Silv ('.ommunication, Inc. target?

1-20 I-las Silv (.'olnmunication, Inc. had any tax lien placed on any property since 2001?
II so, what circumstances led to thc tax lien? Vrovide details as to thc resolution ol
thc lien, if applicable?

1-21 Provide detailed resume and/or biographical sketch of Silv (".ommunication, Inc. 's

Vresidcnt, Golam Ahia.

1-22 Will Silv Communication cniploy a Marketing Agent(s) in South Carolina'? ll so,
provide the name, address, and contact information of thc ag«ncy or agencies.
Provide all subcontractor contracts for miukcting services.
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1-23 Hoss many Marketing Agencies has Sile Communication, Inc etnployed since its

inception in 001'. Provide a list of the Agencies name, address, contact

information and dates the agency divas employed by Silv Communication, lnc.

1-24 Prox idc the Telemarketing Script(s) that Silv Communication, Inc. and. 'or the

Company's Marketing Agent tvill use tvhen contacting customers in South Carolin;t

regarding Silx Communication, Inc. 's services.

1-25 Has Silv Contmunication, Inc. ever been the subject ol any complaint investigation
bct'orc my state or federal regulatory a& encI or commission'? If so, provide the

subject of the complaint, location of the investigation, date of the tnvestigation, the

parties involved in the complaint and investigation and the outcome or current

status of the investigation.

(t -V

C, Lessie I lamtnonds
Attorney for South Carolina ORS
1401 Main Street, Suite 900
Columbia, SC 29201

March 9, 2009

Phone (803) 737-0803
I'ax (803) 737-0895
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BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2009-59-C

Application of Silv Communication )
Incorporated for a Certificate of Public ) CERTIFICATE OF
Convenience and Necessity to Provide Resold
lnterexchange Telecommunications Services
throughout the State of South Carolina and for
Alternative Regulation

This is to certify that I, Chrystal L. Morgan. have this date served one (1) copy of the FIRST

AUDIT INFORMATION REQUEST in the above-referenced matter to the person(s) named below by

causing said copy to be deposited in the United States Postal Service, first class postage prepaid and

affixed thereto, and addressed as shown belov:

Andrew O. Isar, Director
Miller I sar, Incorporated

4423 Point Fosdic Drive, NW, Suite 306
Ciig Harbor, WA, 98335

Bonnie D. Shealy, Esquire
Robinson, McFadden Ec Moore, P.C.

Post Office Box 944
Columbia, SC, 29202

Chrys 1 L. Morgan

March 9, 2009
Columbia, South Carolina


